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WebRSM Setup Guide

What is WebRSM?

WebRSM is a monitoring and administration tool that can be viewed using a web browser from any networked

computer. WebRSM allows users to monitor jobs, change and view settings, and answer dialogs for all Rimage
systems on the network that have been upgraded to version 8.1 or higher. WebRSM displays all control center
connections found on that network. See the WebRSM Online Help for more information.

Software requirements

Rimage WebRSM can be installed on Rimage embedded or external control center (PC). The WebRSM software is
only supported on:

e Windows XP® Professional SP3

e Windows Vista® Business edition with Service Pack 1
e Windows Vista® Enterprise edition with Service Pack 1
e Windows Vista® Ultimate edition with Service Pack 1

e  Windows Server 2003 with Service Pack 2 platforms

Browser Requirements

WebRSM is supported on these browsers:
e Internet Explorer 7.0

e Safari 3.0

e Firefox 2.0

Install WebRSM

The Producer Software Suite (PSS) 8.2 disc includes WebRSM version 1.1.

You may install WebRSM on any Rimage embedded or external control center (PC). The application installs as a
website that can be accessed using a web browser.

1. Insert the Producer Software Suite (PSS) 8.2 disc into the host PC’s disc drive.
2. Follow the prompts in the installation wizard for the Rimage Producer Software Suite.

3. Select Yes if asked if you want to restart your system when the installation completes. The control center shuts
down, restarts and the WebRSM installation wizard displays.

4. Follow the prompts in the WebRSM installation wizard.

&\ Notes:

e If you are using WebRSM with a Vista operating system, install the Microsoft Internet Information Service
(IIS) when prompted. If 1IS is not already install on the Vista operating system select: Control Panel >
Programs and Features > Turn Windows Features On or Off. Be sure the IIS feature is turned on.

e All control centers with Producer Software Suite 8.1 or higher display in the WebRSM interface.
e You can install WebRSM on an existing WebServer by performing a custom install.

1. Select Custom during the Producer Software Suite install

2. When asked which components should be installed, clear all checkboxes except WebRSM.

3. Follow the prompts to complete the installation.
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Access WebRSM

The browser on the control center where WebRSM is installed defaults to the localhost website as its homepage. If
WebRSM does not launch when the browser is started enter http://localsystem in the address bar.

If you are using a different computer to access the WebRSM, or the localhost does not display, enter the host PC’s
name in the browser’s address bar. The WebRSM application opens.

For example, if the control center is named Rimage8100N-B, enter rimage8100N-B in the address bar. WebRSM
displays all control center connections found on that network. See the WebRSM Online Help for more information.

WebRSM Basic Navigation

Refer to the WebRSM Online Help for more information on WebRSM and WebQD.
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Auto Discovery — Other Systems
Displays a drop down list of all system the WebRSM has access to on the network.
Rimage System Information

Displays the Rimage model name, System host name, operating system, computer information, serial number and
firmware version.

Software Information

Displays a list of installed Rimage software and the status of the software.
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Bin and Media Information

Displays the media type, bin settings, disc quantity, and reset options

Printer Information

Displays installed printer name and type, print ribbon type and remaining prints for each ribbon.
Recorder Information

Displays a list of recorders available for producing discs. This area also displays the recorders’ type, serial numbers,
firmware versions and other recorder information.

Order Information

Displays information on any orders currently running or completed on the system

2 Notes:

° Move your cursor over any ﬂto get more information about that item
9

o Select © toaccessthe WebRSM Online Help.
e Any text with a blue color is a hyperlink and can be selected to get more information

More Information

Microsoft Windows XP Professional limits the number of concurrent connections to 10. One application may use
several or all of the available connections. Because of this, you may encounter a message indicating “No more
connections available” when using WebRSM.

If you have a custom solution running on your Rimage System that runs as website, please be aware of the following:

1. Because Windows XP Pro (Running IIS 5.1) only allows one website to run at a time, any existing websites on
the host PC will be ‘stopped’ by the WebRSM installer.

2. Windows Server 2003 (running IIS 6.0 or higher) supports multiple websites. Please see your Microsoft
documentation for information on how to configure this. Rimage does not provide support for configuring multiple
websites.

3.  On Windows XP, if IS is installed by the WebRSM setup, then the default web site is deleted. If the default web
site already existed, it is not deleted.
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