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Update Firmware for the Rimage Everest™ Il Printer

The procedure in this document explains how to update the firmware on the Rimage Everest Il printer. Firmware
updates keep your printer running at peak performance. Updates can be performed from the Control Center (PC) on

which the Everest Il printer is installed.

N Note: Unless otherwise indicated, all Windows navigation statements in this document are Windows XP paths.
Windows 2000 and Windows Vista paths may differ slightly.

Update Procedure for Rimage Everest Il Printer

1. Download the latest firmware version at
www.rimage.com/support.

a. From the Support menu select: Printer
Series > Everest Il > Software,
Firmware & Service Packs tab.

% Note: The latest firmware versions
are listed under the Firmware
heading.

b. At the control center, create a new
folder labeled Updated Firmware on the
C:\ drive.

c. From the Software, Firmware &
Service Packs tab, select the link to
the latest firmware version. The
Firmware Download page displays.

d. Select the Download Now button.

e. Accept the Rimage Firmware License

Agreement. The File Download dialog box

displays.

f.  Save the .zip file to the C:\Updated Firmware folder

that you created in step a.
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2.

Prepare the Everest Il printer for the firmware update.

@ Important! If you are updating multiple Everest printers, update only one printer at a time.
a. Close any open applications on the PC.
b. Remove the power cord from the Everest printer. The Everest printer powers down.

c. Atthe back of the Everest printer, note the current mode switch position.

ESY Note: You will need to change the mode switch back to this position when the firmware update is complete.

d. Change the mode switch to position 4
(firmware update mode).

Tip: A flat blade screwdriver may be
used to turn the mode switch. —

Update the Everest Il printer with the latest firmware version.

a. Reattach the power cord to the Everest printer. The Everest printer powers on.

b. At the control center select: C: > Program Files > Rimage > Utilities > EVUpdate.exe‘k . The Everest Printer
Firmware Updater dialog box displays

c. Select the Select File button. The Select Flash x|

File dialog box displays.

— Update Everest Fi

Change the rotary switch to position 4, and re-power the printer before
beginning this update

Update Flash | ’

Ezit |

d. Browse to the firmware file in the C:\Updated 2=l

Firmware folder. - S
Look jr: I [ Updated Firrware j &= ¥ Eo-

% Note: The file will have a .hex extension. [0
| 0s04aF 121 hex
e. Select Open. The firmware file displays in the (=] os0sAFz30,hex
Select File field in the Everest Printer

Firmware Updater dialog box.

File narme: |D498if230 Dpen I
Files of type: IFIash Files(" hex) j Cancel |
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f.  Select Update Flash. The firmware update x|

process begins.

— Update E verest Firware

. Change the rotary switch to pozition 4, and re-power the printer before
%\ Notes: beginning this update

e  During the update process, a status Select File | IC:\LIpdated Firmweare\ 0495230 hex
bar displays in the Update Flash field
and the printer’s indicator lights blink.
The update process may take a few
minutes.

e  When the update process is Ext |

complete, an EvUpdate message box

displays and the printer’s operator
button indicator light blinks.

9. Select OK to close the message box. x

h. Select Exit on the Everest Printer Firmware 'j The firmware data was sent ko the printer.

Updater d|a|og box. The d|a|og box closes. Please wait for all 4 printer LEDs, INCLUDING the button LED, to start Flashing.
Then change the rotary switch to original postion and re-pawer the printer.

e'— Operator Button
Indicator Light

®

L)

»

4. Prepare the Everest printer for use.
a. Remove the power cord from the Everest printer.
b. Change the mode switch back to its original position. Refer to step 2.
c. Reattach the power cord to the Everest printer. The Everest printer powers on.

The Everest Il firmware update is complete.
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Update Firmware for the Rimage Everest™ lll and
Everest™ 600 Printer

The procedure in this document explains how to update the firmware on the Rimage Everest Il and Everest 600
printer. Firmware updates keep your printer running at peak performance. Updates can be performed on the external
or embedded Control Center (PC) using Rimage System Manager or the Everest Updater utility.

2 Notes:

¢ Rimage System Manager can be used to update the firmware for both the Everest Ill and the Everest 600
printers. The Everest Updater Utility is also available for standalone Everest printers.

e Unless otherwise indicated, all Windows navigation statements in this document are Windows XP paths.
Other Windows paths may differ slightly.

Procedure for Producer Software Suite Version 7.2 and
Higher

1. Check your current firmware version.

a. Select @ from the desktop. Rimage System Manager opens.

b. From the Messaging Server dropdown list, select the appropriate Messaging Server.
Tip: The default is This Computer.

c. Select OK. The Control Centers window displays.

d. Locate the current printer firmware version.

SN Note: The current firmware version is located before the printer serial number as shown.

Autoloader 1, Rimage §100, COMS5: Producer Il E0O6 3.548H SH-10000005

A ' Autolosder is enabled | Eaki | \(;urrc_ent Firmware
ersion

Perfect Print capable

\ /
i:] Everest-lll, Printer - USB0O02, COMS5: E'UERES'N- E030419

[:|Rimage SN0 ets = 3 DvD Recorders
——

Recorder 1, Drive E: PLEXTOR DVDR PX-TE0A Go04 SN-325280
Recorder 2, Drive F: PLEXTOR DWVDR - PX-7E0A Go04 SN-325392
Recorder 3, Drive G PLEXTOR DWDR  PX-7604 o004 SK-325391
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2. Locate the latest firmware version at
www.rimage.com/support.

a. From the Support menu select: Printer
Series > Your Product > Software,
Firmware & Service Packs tab.

%\ Note: The latest firmware versions
are listed under the Firmware
heading.

b. If the firmware version on the Software,
Firmware & Service Packs tab is newer
than your printer’s current version,
download the firmware. Refer to step 2.

If the firmware version listed is the same
as your printer’s current version, no
further action is needed. Periodically
check the Rimage Support site for
firmware version updates.

3. Download the latest firmware version.

a. Atthe PC, create a new folder on the C:\ drive

labeled Updated Firmware.

b. From the Software, Firmware & Service
Packs tab, select the link to the latest
firmware version. The Firmware Download
page displays.

c. Select the Download Now button.

d. Accept the End User License Agreement.
The File Download dialog box displays.

e. Save the .zip file to the C:\Updated Firmware
folder that you created in step 2a.
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4. Update the Everest printer with the latest firmware version.

a.

f.

From the left panel of Rimage System Manager, select ﬂ The right panel displays Production Server
information.

Select LI Production Server pauses.

Repeat steps a — b for each Production Server as needed.

From the Control Center menu select Update Printer Firmware.

SN Note: If the Found New Hardware Wizard displays:
e Everest lll printer: Select Next to advance through each Wizard window, then continue to step e.

e Everest 600 printer: The Wizard window displays, but the firmware update continues. Select
Cancel to close the Wizard window, then continue to step e.

Browse to and select the firmware file in the C:\Updated Firmware folder.

%\ Note: The file will have a .hex extension.

Select OK. The program runs and the printer is updated.

5. Select il for each paused Production Server. Production Server starts.

RSN Note: Make sure you wait until the firmware update is complete before you select LI. The update may

take a few minutes.

The firmware update is complete.

Procedure for the Everest Updater Utility

1. Locate the latest firmware at www.rimage.com/support.

a.

From the Support menu select: Printer Series > Everest lll > Software, Firmware & Service Packs tab.

SN Note: All of the latest firmware versions are listed under the Firmware heading.

If the firmware version on the Software, Firmware & Service Packs tab is newer than your current version,
download the firmware. Refer to step 2.

If the firmware version listed is the same as your printer’s current version, no further action is needed.
Periodically check the Rimage Support site for firmware version updates.

2. Download the latest firmware version. Refer to the image on page 2.

a.
b.

At the PC, create a new folder on the C:\ drive labeled Updated Firmware.

From the Software, Firmware & Service Packs tab, select the link to the latest firmware version. The
Firmware Download page displays.

Select the Download Now button.
Accept the End User License Agreement. The File Download dialog box displays.

Save the .zip file to the C:\Updated Firmware folder that you created in step 2a.
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3. Update the Everest printer with the latest firmware version.

@ Important! If you are updating multiple Everest printers, update only one printer at a time.

Tip: If the Everest Printer Updater Ultility is not already installed on the PC, download the utility from
www.rimage.com/support. From the Support menu select: Printer Series > Everest Ill > Software,
Firmware & Service Packs tab > Everest Ill Firmware Updater link or Printer Series > Everest 600 >
Software, Firmware & Service Packs tab > Everest 600 Firmware Updater.

a. Close any open applications on the PC.

b. At the control center open the updater utility:
e Everest lll — Select C: > Program Files > Rimage > Utilities >‘£ Ev3Updater.exe.

e Everest 600 - Select C: > Program Files > Rimage > Utilities >‘£ Ev3+Updater.exe.

The Everest Printer Firmware Updater dialog box displays.

@ Important!

e If the four indicator lights on the Everest Il control panel are blinking, or if you have manually
changed the mode switch to position 4 and restarted the printer, the printer is already in firmware
update mode. Select the Printer is already in firmware update mode checkbox.

e |[f the four indicator lights are not blinking, and if you did not manually change the mode switch, do
not select the checkbox. The Updater utility will change the printer to firmware update mode
internally.

Uverestll Printen Ginmware U pdater. %]

Update Everest |1l Firmware

Selact File [
Updats Flash

I Prirter is alieady in firmware update mode (all 4 LEDs are blinking)

c. Select the Select File button. The Select Flash  Select Flash File [2]%]
File dialog box displays. Losk i [ 3 Upsaed Fimaare Bl e -

| 04987230, hex
=

d. Browse to the firmware file in the C:\Updated W |
Firmware folder. Doctments :

@\ Note: The file will have a .hex extension. SRR
<

e. Select Open. The firmware file displays in the
Select File field on the Everest Il Printer

My Documents

Firmware Updater dialog box. " ?)Jg
ly Computer
.
My Motk Fil o 050487121 = Open
Places . =
Files of ype [Flash Files[* hex) ~l Cancel
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f.  Select Update Flash. The firmware update . {Everest )l Printer Firmware Updater ]
process begins, Update Everest Il Fimpare
Select File ‘C: WUpdated Firnware 050445121 hex
™ Printer is already in fimware update mode (a0l 4 LEDs are blinking]
Exit
 SEverestillPrintar Hrmwarelpdater [X]

2 Notes:

e During the update process, a status
bar displays in the Update Flash field
and the printer’s indicator lights blink.
The update process may take a few
minutes.

e  When the update process is
complete, an EvUpdater message
that the firmware update succeeded
displays.

Select OK to close the message box.

Select Exit on the Everest lll Printer Firmware
Updater dialog box. The dialog box closes.

@ Important!

Update Everest II| Fimware:

T | | ][ [[[]]]

I™ Printer iz sheady in firmware update mode (all 4 LEDs are blinking]

Opened USE port "W Pusbiivid_04detpid_130a#_e0305194{28d78fad-Ba12-11d1-2e5b-0000f30 32802}
Successfully switched to program update mode

Opened USE part "4\ Pusbiivid_Dddetpid_130a400000000#{28d78fad-5a12-11d1-ae5b-0000F038:2}"
Updating fimware, please wait...

T

Ev3lipdater; %]

! 'E Firmware update succeeded
L]

e |f you manually changed the mode switch to position 4 before beginning the firmware update
process, or if you selected the Printer is already in firmware update mode checkbox in step b,
the printer’s four indicator lights blink. Change the mode switch to the original position and restart

the Everest Ill.

e If you did not manually change the mode switch or select the checkbox in step c, the Everest lll is

ready for use.

The Everest firmware update is complete.
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